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Companies

oratio, ChatbotConf, SmartHires,
sharedspaces

Skills
Product Management, UX, Development,
Marketing, Social Media

Appeared in
VentureBeat, Forbes AT, Trend, ORF.at,
Kurier, Futurezone, Brutkasten

Conferences

CeBIT, Pioneers, ChatbotConf,
FifteenSeconds, ChatbotSummit




Bot
an autonomous
programon a
network

Chatbot
a bot that uses
human language
to communicate

Al Assistant
a chatbot that
performs tasks
or services for
an individual

Skill
a capability that
an Al assistant
canlearn
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I’m looking for a Mexican ﬁ
restaurant in Vienna. \

intent: restaurant_search
entities:

cuisine: mexican
area: vienna
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Conversational
Interfaces
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Siri
Apple

Cortana
Microsoft

B o,

Alexa Assistant
Amazon Google
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Canonical
Interfaces
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Messaging apps have surpassed Social Networks

=Big 4 Messaging Apps

=Big 4 Social Networking Apps
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Expectation
Management
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