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Bots in our everyday 
communication
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Terms

Bot
an autonomous 

program on a 
network

Chatbot
a bot that uses 

human language 
to communicate

AI Assistant
a chatbot that 

performs tasks 
or services for 
an individual

Skill
a capability that 
an AI assistant 

can learn

Source: Chris Messina, The future of messaging and bots for business
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~ 3.9 Bn 

~ 10% Y/Y 

Source: http://www.internetworldstats.com, 
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Worldwide Device Shipments

Credit: LukeW Design; Source: Gartner, Worldwide Device Shipments per Year by Device Type
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intent: restaurant_search
entities:

cuisine: mexican
area: vienna

I’m looking for a Mexican 
restaurant in Vienna.



@pichsenmeister

Conversational
Interfaces



@pichsenmeister

Siri
Apple

Cortana
Microsoft

Alexa
Amazon

Assistant
Google
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Canonical
Interfaces
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Messaging apps have surpassed Social Networks

Source: Companies, Apptopia, TechCrunch, BI Intelligence estimates, 2017
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Expectation
Management
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